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Overview

Surepoll Wireless is a highly sophisticated, dedicated, private alarm transmission network that
revolutionises poll messaging and alarm transmission for GPRS in Australia. It combines the

countries leading GPRS network with an
\ exclusive, globally patented, alarm transmission
receiver. Surepoll Wireless is also independent of
all GPRS panels.

With Surepoll Wireless GPRS technology your
controlroomcano erone of the highest proven
alarm transmission networks to your customers.
— : When you switch on to Surepoll Wireless you
gain access to an array of managed services that
can take your monitoring possibilities to the next
level.

Did you know? Surepoll Wireless was 3 years in the making. Suretek

wanted to deliver a thoroughly researched and tested GPRS service that gave true
redundancy to the security industry.
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What is GPRS?

General Packet Radio Service (GPRS) is a wireless radio data service that utilises TDMA channels in
the GSM network to transmit data. It is an alternate means of data transmission to PSTN lines and
in most circumstances is a lot safer.

Utilising our expertise in
the area, Suretek has been
able to extract lightning
fast, highly secure and more
reliable data transmission
using GPRS.

Surepoll Wireless GPRS is
available anywhere that
Telstra GSM is available and
provides a more reliable,
secure  and lightning
fast alternative to other
traditional forms of alarm
transmission.

== Did you know?

There are over 14,000 GSM towers in use across Australia.



A managed service is vital for any solution for the security sector. Suretek are proud to be the only
solution provider who can provide a complete end to end managed service.

Surepoll Wireless is managed
24/7 by trained security
professionals at the National
Operations and Management
Centre (NOMC)whoare always
available to assist you.

The NOMC also consists of the
Suretek Data Centre, where
the whole Surepoll Wireless
network is monitored 24/7.
The premium advantage of
this is our ability to nd faults
on the network and action
them before your monitoring
centre is even aware of a
problem.

== Did you know?

Surepoll Wireless is the only fully managed GPRS service in the industry.
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A managed Service continued)

The Suretek managed service even extends to polling central monitoring stations connected to
the Surepoll Wireless network. Utilising the highly sophisticated Surepoll Wireless network and
applications, each and every poll transmission is monitored. In order to meet our exceedingly high
expectations, every poll on the Surepoll Wireless network must adhere to strict criteria. At Suretek
we manage each poll at an application and system level, with an emphasis on the timing criteria;
if a poll is not received within a certain time frame, Suretek reattempts a poll transmission, this can
occur up to 6 times on two separate paths within a 90 second period. If communication has not
been received from the particular eld device with in 90 seconds, a poll fail message is sent to the
monitoring centre.

Surepoll Wireless is the only Alarm Transmission Network that provides true 90 second polling
by managing every poll from start to nish. Many say they o er this feature, but what actually
classi es 90 second polling? Surepoll Wireless complies with Australian standard AS 2201.5 Class
4 Polling, which means you receive a poll fail at exactly 90 seconds, not after. If you want to see if
your current provider complies with the Australian standard for Class 4 Polling simply turn o - your
systems and wait for their call; the longer you wait the further away from Class 4 they actually are.

Feedback received from our extensive R & D shows that control rooms are learning to accept the
limitations of the GPRS networks and that high call completion ratios (99% and over) cannot be
expected.

Well, with Surepoll Wireless expect it! Sureteks SMP (Secure Managed Polling) and proprietary
PFP (Poll Fail Protocol) abolishes the myth that high failure rates are acceptable with polling on the
GPRS networks.

Did you know?

Suretek s proprietary Poll Fail Protocol is the only polling method in the industry that
guarantees noti cation of a poll fail at exactly 90 seconds.
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The network

Surepoll Wireless is Australias premier alarm transmission network and a solution like no other in
this country. Utilising the full strength of our partnership with Telstra, Suretek has deployed a core
GPRS network structure that produces faster, highly secure and more reliable alarm transmission.

The most compelling aspect of the Surepoll Wireless network is the integration of the extremely
advanced technology known as clustering. Clustering allows for the Surepoll Wireless core
network to interact as a single, highly available and truly redundant system (99.999%).

Security on the Surepoll Wireless network is assured via an exclusive, direct link, virtual private
network (VPN) that is established for every Surepoll Wireless monitoring centre. The Surepoll
wireless network is totally secure and designed speci cally for alarm monitoring. Transmission
security is further guaranteed via Triple Data Encryption Standard (3DES) and 256-bit Advanced
Encryption Standard (AES).
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The Suretek Data centre

== Did you know?

The Suretek Data Centre features 10 racks, 20 servers and 5000 metres of CAT6e cable.

Surepoll is without a doubt the most
sophisticated GPRS private network in the
industry. Hosted at the Suretek multi million
dollar facilities, the Surepoll Wireless network
incorporates a Private data network that has
been deployed on a world class IP network
utilising MPLS technologies and carrier grade
network utilisation, together with multiple
redundant links and mirror imaged leading
edge Cisco hardware and software solutions.
Add to this a 24/7 data centre that supervises
the network at all times and you can start to see
why Surepoll Wireless is a premium wireless
solution!
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The Suretek Surepoll Wireless network has been deployed with redundancy in mind. Every section
ofthe network whether itis network connections, hardware or software carries multiple redundant
paths. This includes Redundancy on our routers, switches and rewall. All services are backed up
by our SQL servers and have dual redundancy via frame relay and satellite VPN connection.

Suretek has conducted many years
“ h: | of research and development

i
: i in the technology arena and
— > understands the high importance
of redundancy.

in Cisco equipment to support
our network infrastructure and
the network of our customers.
Our data centre consists of
hundreds of thousands of dollars
worth of the most reliable and
e cient computers and servers
including clustered servers and
SAN solutions. A clustered system solution is commonly beyond many manufacturers realm of
expertise due to its high technical speci cations and the knowledge required to manage such
a technically orientated network. Suretek also employs full time certi ed Microsoft network
engineers dedicated to managing the Surepoll Wireless network.

’} Suretek has heavily invested

== Did you know?

Suretek has invested over half a million dollars on the Surepoll Wireless network and

redundancy infrastructure.
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Back-up

Generator
Our backup power supply is a 115 KVA
Generator incased in silenced housing.
The generator automatically cuts in when
there is a power-failure or outage. Our
UPS (Uninterrupted Power Supplies)
ensure no loss of services occur during
AC to generator change over.

g Satellite
Our Satellite solution carries a direct port
| into the dedicated Surepoll Wireless GPRS
network, making Suretek the rst security
solution providertoo ersuch redundancy
| to a dedicated GPRS network for the
transmission of alarm signals.

Did you know?

The Suretek satellite solution is one of three redundancy paths on the Surepoll Wireless
network.
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SG2

Installed in every Surepoll Wireless monitoring centre is the globally patent pending, Suretek
exclusive, SG2 receiver. The SG2 receiver incorporates revolutionary technology that is set to
change alarm monitoring through out the world.

The SG2 provides each monitoring centre with multiple, interacting transmission delivery paths
resultinginahighly available private network. Security isassured vialeading edge Cisco equipment
as well as ESP, 3DES, AES, HMAC and SHA encryption and authentication protocols.

The SG2 receiver not only performs as areceiver for Surepoll Wireless, it isacommunications hub for
every monitoring centre. The SG2 has the ability to deliver multiple alarm transmission protocols,
redundancy for alarm dialers and receivers, redundancy for Telstras Securitel, o  site secured data
base back up, control room co-location portal, secure remote access for all bureaus.

Did you KNOW? suretek has invested heavily in the security and

infrastructure needed to provide a service like Surepoll Wireless. You can be rest assured
you will receive the best service in the industry.
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